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STEPS FOR ISSUING A COMMERCIAL PERMIT + REPORTS
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Service provision procedures at Enjaz Center
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                        8  - 6  

Working time 
Monday – Friday: 8 am to 6 pm

Enjaz Government Transaction Center
Dubai  - Al Rashidiya
 Bin Soughat Center- Firs Floor

                                     
Service requirements: Request to issue a commercial permit

                            Pdf                                                                
 All documents must be in PDF format and sent via email or WhatsApp 
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NOC to completing the 
procedures with a notary public

Certificate for whom it may 
concern

A copy of the license 
 License details

Payment voucher

Print out Payment voucher

Partneer  number of licenses list  

It is a service th rough which th e customer is given permission to do certain business With in th e law  permits 
inc lude promotions  sales  special offers  liquidation  exhibitions  conferences  commercial tents  advertising signs
  additional activities  overtime  paper ads  kiosks  counters  ins talled activities  delivery of requests  during th e 
day in Ramadan  self-service machine  ATM  additional offices  parking lots in public squares and warehouses 

Required 
documents

1- Commerc ial license
2- A letter  from th e company  
3- Additional documents 

depending on th e type of 
permit

Promo tional campaigns   500-       dirhams    
depending on th e type of campaign
Sales        -       dirhams    depending on th e 
type of sale
Special offers and liquidation         dirhams
Exhibitions   500-      dirhams    depending on 
th e duration of th e exhibition

Con feren ces   250-      dirhams    depending on th e type 
of conference
Commerc ial tents        -       dirhams    depending on 
th e area of th e tent
Banners   100-      dirhams    according to  th e area and 
conditions of th e advertisement
Additional activities   300-      dirhams    depending on 
th e type of activity

Service 
approval 

fees

Service 
fees

115   

- A notification will be sent to the customer 
by the DET with the service details + 
payment Voucher via text message/email.
- Pay the prescribed fees through the link or 
the service center 
- Follow the next step

-Submit the application after ensuring that 
the conditions and service requirements 
are met 
-Receive the required documents via email 
or WhatsApp
-Directing the customer to the next step

-Checking documents 
-Request the required 
documents in PDF format
- Issuing a waiting ticket to 
the customer
- Directing the customer to 
the correct procedure
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